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Reg. No.
V Semester B.Com. (Regular/Marketing) Degree Examination,
December/January - 2025/26
COMMERCE
Consumer Behaviour and Market Research (Elective - T)
(NEP Freshers and Repeaters Scheme)

Time : 2% Hours Maximum Marks : 60
Instructions to Candidates:

All the Answers should be written completely either in Kannada or in
English.

SECTION - A
SR - 2

Answer any Five of the following sub-questions. Each sub-question carries 2
marks. (5x2=10)

nd cIRgeode o su-TIfen eusc el 2 weE-IEA 2 woEnd.
1. a) State any two importance of consumer behaviour.
Mo, &% SEaiedol E‘:ﬁtjﬂﬁi.:a”ﬂ cdngtmode 0o F;:‘;ws_iislﬁ& 328,
b) What is meamt by open-ended question 7
=% I ol egeded ?
c) What is T-Test ?
T-zor Lowdesd ?
d) Defline mean ?
AoRAOolREy, &, 80, A,
e¢) What is meant by attitude ?
SErdoh wgrde 2
f) - What 15 quota sampling 7
iRc® SIRodoD H-D-i.‘a wOT0e 7

g) Mention two types of tabulation.
ﬁﬂiﬁﬁﬂ'ﬁﬁ WO aﬁﬁﬁ%ﬁ:& eveleDa,.
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SECTION - B
Jepn - ©

Answer any Four of the following questions. Each guestion carries 5 marks.
tonE  cRgmode meg T¥net evgorn. ©E TEA 5 wosnwb. (4x5=20)
Briefly explain the different types of tests used in statistical analysis.
Toam, TA oD JYrmrold weRTLR LA Dedod Toefne L0 wTE wdold,
Write a short note on Nicosia Mode].
neehcl SRobod wi T WEn wdolsd.
Explain the steps in consumer’s decision making process.
m,EY AmRroneRy SR T chab EoEnvEy D0
Briefly explain the secondary data collection methods.
%&ED:’J deng Jonze SOREEE xcﬁmﬁ A Tal T
Briefly explain the types of personality. .
Eﬁéﬁ{;ﬁ @mﬁ#a‘% ?dcfrzrﬂmh S04,

SECTION - C
CT S §

Answer any Two of the following questions. Each question carries 12 marks.
: (2x12=24)

Wne cRgPmRode L0 @%ﬁ?ﬁ B oA, %éﬁiﬁﬂﬁﬁl‘% 12 ‘eosnish.
Explain in detail the types of marketing research.

L Do mRdruion’ ModeegEnem) LT0mRh S9A.

Discuss the layout of research report.

=odnegie Sobob ﬁmﬁﬁ;ﬁ;ﬁ ;T:mjdmﬁ STION.

Who 15 a consumer 7 What are the factors affecting consumer behaviour ?

Me,&% R 7 Me,®e0 Swoadedod Sood Jomealh Wethsl woBindh IR ?
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SECTION - D
e - B
Answer any One of the following question. Which carries 6 marks. (1x6=6)
teng cinmmeode womd [Boddy wuIdA. O TIM 6 0BTy Brobdh3a.
Prepare a chart showing “Diffussion of innovation™.
mad,Soh TITRTE dpeomod wobiray woctad.

Design a questionnaire to collect information on consumer satisfaction of a car of
your choice.

ety wodysd ciRTRTte Lot oS oW mEET T Aoy =onkIen
T Eeolay Tk




