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Corporate Communication Skills
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Time : 2 Hours : Maximum Marks : 40
Instructions to Candidates:
Answers should write either in English or in Kannada.

SECTION - A
Answer any Three questions. Fach question carries 2 marks. (3x2=6)
1. a) Whatis communication ?

AcwEd aoldes 7
b)  Give the meaning of listening.

SesadniRion egras) Dea.
¢)  MName the four note taking skills,

Feeg kT drichdnd s DL, v B0,
d)  What is report 7

RUD Kooides 7
e)  What do you mean by downward. communication ?
AT MoSEs oomdes 7
SECTION - B
Answer any Two questions. Each question carries 5 marks. (2x5=10)

1. Briefly explain the communication process.
FozEs =8 cdalaly Med i Do,
[P.T.O.
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3.

8.

Explain the principles of effective communication.
gl BonmaT BINVED, S04
Briefly explain the reading technigues.
LT o3, vy Tod Tameh 0N,
SECTION - C
Answer any Two questions. Each question carries 10 marks. (2=x10=20)
Explain the barriers to effective communication.
g NoNETE sRTREAE BoBNVEy (R, ) vy, LS0A.
Explain the types of communication.
HoRTIE DOG T RONTR DO
Explain the different parts of a business letter.
0T H,TE00 TS DA RTINS HTOR,
SECTION - D
Answer the following question. Which carries 4 marks, (1x4=4)
Draft a quotation with imaginary content,
SoyoE woé wodridecn dozl Yoma) widld.




